Anticipated Questions Concerning Laptop Insurance and the Computer Program
1. What happens if my student’s laptop is stolen?
*The family will have to file a police report as soon as it is determined the computer has been stolen.  Once the police report is filed, the insurance agreement covers the loss of the computer over the $100 deductible.
2. What happens if another student accidentally damages my student’s computer?
*This is no different than if a person accidentally backed his/her car into your car.  The student who caused the damage would pay the cost to repair the computer.  For example – Sam accidentally knocks Joe’s computer to the floor which breaks the screen and causes $200 worth of damage.  Sam and/or his family would pay $100 (deductible) to repair the computer.  The remaining $100 would be covered under the insurance policy.

3. What happens if another student intentionally damages my student’s computer?  This would be a case of vandalism.  If it happens at school and can be proven, a police report will be filed.  The student who vandalized the computer would pay the full cost to replace or repair the damage.  If it happened at school, disciplinary actions will be taken.  If the student who vandalized the computer refuses or fails to pay restitution for the damage, the case will be turned over to the County Attorney.

4. What happens if my student loses his/her computer?
The insurance covers the loss of the computer although the student and/or family would have to pay the $100 deductible.

5. What happens if our family would like to purchase the insurance, but, because of our current financial situation, can not afford it?

*Speak to Mr. Brahmer or Mr. Navrkal tonight.

6. Does my student have to have a lap top computer?
Yes – this is a requirement for school as many teachers will be utilizing the technology during the school year.  We want all students to have the same equipment and the same opportunity to succeed in the classroom.  A parent can choose to tell his/her student to keep the computer at school.  In this case, the student would simply lock the computer in his/her locker at the end of the school day.

*We hope all parents and students will embrace this program as a means to improve the educational experience.  

7. What happens if my student continually misuses the computer?  

The administration can take computers away and/or limit programs on computers.  For example – a student who continually misuses the computer may have his/her computer limited so that it can only access word processing and/or spreadsheet programs.  We expect our students to take care of their technology tool and use it for the right reasons.
8. Do I have to have internet access at home?
No – Students will be able to access internet here at school.  There are also places in Pierce and in Norfolk where free internet access is available.

