24 BLUE

FAQ Teachers
How much does the student have to pay for their laptop?

A $25.00 insurance will be required before laptop checkout. This money will go into a pool to pay for insurance as well as deductibles on claims not covered by Apple Care. While we reserve the right to charge more for intentional or malicious damage or theft, we don't anticipate any student being financially burdened by any costs associated with this initiative. 
What if a laptop is stolen?

The student and their family must file a police report within 24 hours of the theft.
What happens if the laptop stops working?

AppleCare is the name of Apple's Protection Plan and our lease includes this service for the entire 4 years. Most often laptops will have to be mailed in to AppleCare and should be returned to us in working condition or replaced within a week or two. Loaner laptops will be available for students while theirs is being repaired, and they will be able to access their files and documents from the server to use with the loaner laptop.
Can the students swap power cords and batteries?

Although technically possible, this is not recommended. Every battery and powercord are labeled with the ID number of the laptop that it belongs to. Students need to be responsible for their own equipment. At the end of the year, students will be responsible for returning the same laptop, powercord, and battery that was checked out to them.
Can the students carry their MacBook in their own case or backpack?

Students must carry their MacBook in the school-issued case only. If they do want to carry it in another backpack, etc., then it must be inside the school-issued case first. This is the only way we can ensure adequate protection...especially to the display (screen), the most fragile part of the laptop.
Can the students change the outward appearance of their laptop? (Adding decals, etc.)

Only the provided identification label should be on the outside of the computer.
How will we keep the students safe on the Internet?

We will ensure that Internet access is filtered at school & at home; it is the parent's responsibility to help ensure safety at home. We will be giving parents and students information regarding safety on the Internet and hope they will follow our suggestions. Apple Remote Desktop will also be used so the school can watch, block, send messages, etc., at any time someone is on the local network. 
What if we suspect and/or notice abuse or misuse?

Abuse will be physically obvious...misuse will have to be verified with Spector and/or Apple Remote Desktop. Don't hesitate to contact someone with these issues. We will not hesitate to take away student laptops, especially early on, to hopefully deter future misuse. The length or severity of the punishment will be dependent on the situation. A documentation process will be utilized so that repetitive offenses will be dealt with accordingly. The following are suggested guidelines for the pilot semester (subject to change)

Major Infractions (Automatic loss of Laptop)

Anything illegal

Pornographic material

P2P file sharing of any sort (LimeWire, BearShare, BitTorrent)

Changing the configuration of the laptop, installing or removing software or hardware without consent

Physically altering the Macbook or attempting self-repair

Cheating

Cyberbullying or harming others

Recording (audio or video) others without their permission

Using another person's password, login, or computer without consent/"hacking"

Minor Infractions (Loss of privileges)

Repetitive classroom infractions

Continuous misuse of iTUNES (explicit lyrics, volume problems,etc.)

Anything that becomes a repetitive problem we will address on a case by case basis

Fine-able

Removing identification tags or labels

Cleaning fee... adhesive that will not come off, etc.

Loss/damage to powercord, bag, etc.

Where does a student (or a teacher) go for technical support?

1. Library—follow the support request procedure

2. Mrs. Dostal

3. Anne Daudt (email or iChat)
4. Mrs. Wood

What happens when I need help with my laptop at home or on the weekends?

• Students should refer to the school website, specifically the FAQ resource. Also, students can email tech support at: 24Bluehelp@esu8.org. This will send a request to Mrs. Wood, Mrs. Dostal, & Jalayne Keyes, so that hopefully at least one of the three can respond. Finally, students are able to communicate with each other via email, etc. for mutual peer support.
What if a family does not want to participate?

The laptop is a required tool for learning during the school day. If families do not wish to allow their child to participate, they student will lock their laptop in their locker at the end of the school day. Hopefully, over time, all will see the learning benefits that are possible with 24/7 access and will consider participating.
How much are we required to use the laptops in class?

You are not required to use them. It is an additional teaching tool to assist in the learning process. Let the kids lead the way and, at the very least, provide them the opportunity and the option to use the laptops for learning.
What if a student forgets his/her laptop at home?

This most likely will happen from time to time; however we don't want it happening often. Students need to be responsible for their learning & have all needed tools to learn at school each day.
How do we "see" what students are doing on their laptops during class?

The most efficient way of monitoring student laptop use is teacher proximity. Consider seating arrangements where the students' screens are viewable by you as you teach. Walk around the class while laptops are being used. 
How do we deal with power (batteries and charging) issues?

Students should charge their laptop every night at home and always bring it to school fully charged. A fully charged battery should get at least 4 hours of use during the school day. Students will carry their power cords with them in their cases and, if needed, could plug into outlets and power strips to charge in any class. Supervised places such as the library could possibly be used as charging stations over lunch, etc., if needed.
Can the students listen to music or check their email while they work?

This is a decision left up to the individual teacher. There is a time and a place for headphones as well as a time and place without them. Email should be used for academic-related purposes, and if abused, can be taken away on a student-by-student basis or a blanket policy change. It is very important, as a teacher, to be proactive about monitoring laptop use. Sometimes the simplest procedure, such as rearranging student desks so that the teacher can view the screens, or a "lids-down" signal when complete attention is needed, can go a long way.
Where do students print?

Over time, the printing needs will decrease. Part of the power of 24 BLUE is the ease of handling digital documents all the time and not needing paper copies. When a print out is absolutely necessary students can print to the Library Laser printer through the network. A printer driver can be installed on student machines for at home printing, but students will need to arrange a time to download the necessary software to their machine, as software downloads are prohibited unless they are authorized.
How will students (and teachers) back up their laptops?

Laptop users will sync with the server periodically to ensure that their Documents folder and

their Desktop always has a copy on the server. Music, Movies, and Photos will NOT be backed

up by the server, so it is up to the user to back-up with CDs, DVDs, flashdrives, etc.

What should students do with their laptop...

...in between classes? Put the laptop to sleep and carry in the school-issued case 
...during PE, etc? Store laptops in the cases, locked in student lockers (Not allowed in locker rooms)
...on the bus? Coaches and sponsors will assist with security at activities.
What do we do about substitute teachers?

We encourage substitute teachers to be informed and active in with 24 BLUE. Training and resources will be offered to Pierce substitute teachers, if desired. Desktop computers can still be used, to a certain extent, with a little extra planning. ANGEL will also be available for posting student assignments. (For example: leaving a class presentation on a flashdrive or CD in a file format that the desktop can play). 

Can students take them out of town on school/personal trips?

Remember, always, that the focus of the initiative is on 24/7 learning. Encouraging students to learn while traveling or outside of the school building is precisely the goal. We have to continually remind students that along with this privilege is a great responsibility. Students must responsibly protect and take care of their laptop even when a teacher is not present.

Can everyone in my family use my laptop?

The students are ultimately responsible for their laptops; just like any school-issued item. Yet, sharing with additional family members is allowed and encouraged to further the laptop's educational benefits.

Can students use their own personal MacBook (or any laptop) at school instead of the school-issued one?
No. At school all will need to use the school-issued computer. This will have the settings, access to the server, and programs needed by the student while at school. The student's personal computer may be used at home, of course.
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